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OPEN PUBLIC MEETINGS 

 Board of Commissioner 

meetings are held at 7:00 pm 

on the first and third Tuesdays 
of the month, at the District 

Office.  Dates are subject to 

change from the regular pat-

tern. Please  confirm by calling 

the  office or checking the 
website for change announce-

ments. Ratepayers are en-

couraged to attend open and 

public board meetings. 

Valley Water District -   

a local government 
that works without 

taxes! 

Valley Water District 

14515 Pioneer Way East 

Puyallup WA  98372 
Phone: 253-841-9698 

Fax: 253-770-8959 
Email:  

service@valleywaterdistrict.com 

Pacific Northwest South Sound Subsection 

     2015 Best Tasting Water in Pacific Northwest Section 
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S Check to make sure your pipes are properly insulated. It can take longer for 
water to heat up if your pipes are not insulated, which results in the water running for 
much longer periods of time.  You should also cover your hot water heater with a 
special insulating blanket or cover. 

 

S Wrap outside faucets or hose bibs. Do this if you don't have a separate valve to 
turn off outside faucets. Disconnect garden hoses. Use newspaper or rags covered 
with plastic, fiberglass or molded foam insulating covers to wrap the faucet.  

 
S Some water conservation ideas: 
 Install low-flush toilets to reduce usage by 40-50%. 
 Install low-flow shower heads to reduce flow by at least 25%. 
 Wash only full loads in your washing machine or dishwasher. 
 When brushing your teeth, turn the water off while you are actually brushing. Use 
 short bursts of water for cleaning your brush. (This saves about 80% of the water 
 normally used). 



BILLING POLICY 

S Office Hours are Monday through Friday, 8am to 4:30pm. 

S Due date = 10th of the month. 
S 10% penalty if payment is not received by the 25th day of the month it is due. 
S $20.00 Termination Notice Fee if payment is not received 30 days after the due date. 

S $50.00 Shutoff Fee and the water meter is locked when payment is not received within one week of the date of the Termi-
nation Notice. Payment in full required to restore service. 

PAYMENT OPTIONS 

S Cash/checks/money orders can be received in the office.  Credit/debit payments can now be made in person in the office.  

S Payment Drop Box at the District Office is accessible 24/7. 

S Debit/Credit/E-Check payments can be made online (www.valleywaterdistrict.com).  

S Auto-Pay (recurring withdrawals): use the Bank Draft Sign-up Form, available online.  

S We now offer paperless billing:  Sign up form is available on the Valley Water District website.  

S Bill Payer checks mailed from your bank may take 5-7 business days to arrive. 

 

Mission Statement 
 

To provide safe and 
reliable water to all of 

the District’s 
customers.  
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Call Before You Dig   — 
It’s the Law!   

As a homeowner, business owner, 

farmer, or excavator, you are required 

by law to make contact with under-

ground utility owners through a one-
number locator service, before you 

excavate.   

Dial 8-1-1 to reach the regional One 

Call Center.  The 

District does not 
locate any private 

water lines beyond 

the meter. 

S New Web Payment Portal access on our 

website at www.valleywaterdistrict.com  
S Click on Pay Your Bill and then 

Web Payment to access portal. 

S Property Owners can register to access their 

account history and bills, as well as making 

payments online.   
S Tenants are only able to use the “Quick Pay” 

option to make payments, please call us if 

you need help accessing Quick Pay. 

S Credit Card payments—2.25% processor fee 

S E-check payments—$1.00 processor fee  


